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Aims

1. To make reasonable adjustments where a disabled person would be at a substantial disadvantage in
undertaking an assessment;

2. To ensure any Special Consideration adjustment to a candidate’s mark or grade to reflect temporary
injury, illness, or other indisposition at the time of the examination/assessment is submitted
appropriately and timely;

3. To ensure that learners are not unfairly disadvantaged/advantaged during the assessment process;

Where reasonable adjustments are required:

Ensure any reasonable adjustment during an assessment reflects the normal learning or working
practice of a learner in the centre or working in an occupational area

Only use mechanical, electronic, and other aids to demonstrate competence that are generally
commercially available or available from a specialist supplier

Ensure any adaptations do not impact on any assessment standards or competence standards being
assessed

Only use adaptations that are recognised in current JCQ guidance and contact Pearson for further
guidance, if appropriate

Consider any reasonable adjustment on a case-by-case basis

Provide evidence of need if requested by Pearson

Inform the learner where a reasonable adjustment application has been submitted to Pearson
Record all reasonable adjustments made in relation to internal assessments on Form VQ/IA and
make available to Pearson on request

Apply for reasonable adjustments to external assessments in line with deadlines published by
Pearson.

Where special considerations are required:

Apply for any special consideration at the time of the assessment and in line with deadlines
published by Pearson

Only apply for a special consideration if the situation meets current JCQ guidance

Only apply for special consideration if the centre is satisfied that there has been a material
detrimental effect on the learner performance in external or internal assessment

Make any applications on a case-by-case basis

Inform the learner where a special consideration application has been submitted to Pearson
Submit special consideration requests to Pearson in line with the published requirements along with
evidence requested to support the request

Make all applications for special considerations on the appropriate form as required by Pearson
Ensure all applications are authorised by the Head or Deputy Head of Centre



Processing procedures:

e The examinations officer will manage and record applications for reasonable adjustments and
special considerations. This includes completing any relevant paperwork / online documentation /
applications on the Pearson website;

e The examinations officer will ensure appropriate evidence for any reasonable adjustments and
special consideration is available prior to making any application. The examinations officer will
ensure such evidence is securely stored and available on request;

e The examinations officer will ensure, for each academic year / assessment season, claims are made
to published person deadlines;

Key Pearson documents:

JCQ forms for Access Arrangements, Reasonable Adjustments and Special Consideration
Reasonable adjustments for BTEC qualifications

Access arrangements for Pearson qualifications
Pearson Support portal

Supplementary guidance for Reasonable Adjustments and Special Consideration
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https://www.jcq.org.uk/exams-office/access-arrangements-and-special-consideration/
https://qualifications.pearson.com/en/support/support-topics/exams/special-requirements/reasonable-adjustment.html
https://qualifications.pearson.com/en/support/support-topics/exams/special-requirements/access-arrangements.html
https://support.pearson.com/uk/s/
https://qualifications.pearson.com/content/dam/pdf/Support/policies-for-centres-learners-and-employees/supplementary-guide-ra-sc-for-internally-assessed-units.pdf

