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Partners across the London Borough of Newham (local authority, health, education, Newham
Parents Forum and others) are committed to working with families of children and young people
with Special Educational Needs and Disabilities to make and sustain lasting change. In this
newsletter we have included articles from partners across the local area to share some of the
opportunities to support the development of local services. We are keen to hear from you if you
would like to work with us please email us at: SEND@newham.gov.uk



Introduction
B Y  T I M  A L D C R O F T

Hello!

My name is Tim Aldcroft, and I am
the Youth Participation Senior
Manager with the Youth
Empowerment Service. The role
of our team is to promote the
engagement and influence of
young people, aged 9-25, both in
the Youth Empowerment Service,
and more broadly across the
Borough. 

I am passionate about providing opportunities for diverse young
people to develop their confidence and skills; taking part in new
opportunities which help shape the borough that they live in, and the
future that they want to have. 

Within our team we have Youth Participation Workers who have a
particular focus on LGBTQIA+ Young People, Looked After Children,
and SEND Young People. We were established when the Youth
Empowerment Service was expanded in the autumn of 2019. 

 
Since being established, we’ve developed a number of events and
projects, to ensure that the experiences of diverse SEND young people
are at the centre of the work we deliver. These have included. 

 



Introduction
B Y  T I M  A L D C R O F T

Have Your Say Day for SEND young people to speak directly to the
Independent Chair of the SEND Commission
Dedicated sessions delivered in partnership with colleagues from the
Specialist Education Support Service within each of our Youth Zones
Piloting a dedicated SEND Duke of Edinburgh group
Working with colleagues from across the borough to establish quarterly
Gr8 Day 2 Play sports and leisure events at Newham Leisure Centre
SEND young people representing at least 50% of the young people taking
part on Youth Panels as part of the recruitment of staff across our service
and the council, including Service Managers and Corporate Directors.
As part of increasing the knowledge and skills of youth working staff across
the borough, we have delivered training with KIDS through their Making
Participation Work programme, promoting the meaningful participation of
SEND young people. 

We have most recently run a British Sign Language Level 1 course. Youth
Workers from AAA, Beckton Globe Youth Zone, Bonnie Downs, Forest Gate
Youth Zone, Little Ilford Youth Zone, Shipman Youth Zone, Stratford Youth
Zone, REIN, the Renewal Programme and RDLAC. There are two significant
projects on the horizon, which will further highlight the experiences of SEND
young people, and increase their impact on shaping provision in the borough. 

We have recently launched a Young Commissioners programme, which will
train young people to understand and take part in activities right across the
commissioning process. Having piloted this previously within one of the
Children’s Social Care team, we have now expanded it to promote the
involvement of young people across the council. SEND young people will be
able to significantly effect what services they want delivered, gains skills in
doing this, and get paid for their time. We are in the process of recruiting our
first cohort. If you know of any young people you think might be interested, or
want to find out more, don’t hesitate to contact me on
tim.aldcroft@newham.gov.uk



Send Surgery 



Co-production should be as diverse and inclusive as possible. Particular
efforts may be needed to ensure that ‘seldom-heard’ groups are included.

Making everything accessible is the way to ensure that everyone has an equal
opportunity to participate fully in an activity in the way that suits them best.

Reciprocity means people get something back for putting something in – this
should always involve a feeling of having made a difference, and residents
should be able to see the impact of their contributions. 

 

What is this Co-Production thing all
about?
Co-production is part of a wider desire of the Council to Co-design services.
Co-design is an attempt to define a problem and then define a solution. Co-
production is the attempt to implement the proposed solution. Involvement
can take place at all or parts of the process, but the co-production process
should always encompass the 4 Principles:

Equality, Diversity (and Inclusion), Accessibility and finally Reciprocity
(reward & recognition).

Equality Co-production starts from the idea that no one group or person is
more important than anyone else and everyone has skills, abilities and time
to contribute.



What is this Co-Production thing all
about?

Do's:
Do get involved!
Do give it a go!
“It will help build up your self-
confidence and self-esteem”.
“If you're doing co-production you
can see the changes, but if not you'll
just see the end result”. 
“It's nice to have a platform to voice
your concerns”
“Get involved in designing projects to
make them work for the community,
from a grass root level.”
“Share your lived experiences and
how this might affect your behaviour
and influence the needs that you
have”. 
 “Co-production is working jointly as
residents with the council to make
Newham the best place to live in”

Donts:
"Dont be afraid to ask for help!"
"If you dont get involved, how are you
going to make changes to the services
that you use?"
"Dont be frightened to speak, even if to
ask a question that may be quite vague.
Never be afraid t say what you think."
“Don’t be afraid to speak your truth in a
respectful manner”
Don't be afraid to ask for additional
support and reasonable adjustments“

Recently we asked our members to give us some ideas about the 
"Do’s and Don’ts" of getting involved and this is what they said:

If you need any further information relating to Adults, the please get
in touch at Co-Productionteam@newham.gov.uk 

We produce a bi-monthly e-newsletter which covers many aspects of
our work including the opportunities that are available to get engaged.

Aidan Keightley, Co-Production Manager (Adults)

mailto:Co-Productionteam@newham.gov.uk


Peer Parenting Offer



Being a Parent Courses



Coffee & Chat



RFA talks about Co-Production
“Since our founding, every service we have developed has been a result of what
our community have asked/needed. We are in constant dialogue with our
community, and we evolve accordingly. Over the last 2 years, the neurodiversity
movement has developed in a very dynamic way and is changing the way society
understands, speaks, includes autistic voices. 
We wanted to be at the heart of this evolution and take our coproduction work to
a new level. We recruited a neurodivergent Co-production lead to help lead this
evolution within RfA for a better quality of life for our service users.

At Resources for Autism our work with our service users is the foundation to
everything we do and we believe that Co-production forms an essential
component of our work. Our work on Co-production began with the recruitment of
a neurodiverse employee with strong academic and practical experience of
incorporating the autistic voice within academia and autism advocacy.

The aim of Co-production at
Resources for Autism is in the
first year to inject a culture of
Co-production within Resources
for Autism, while working on two
specific projects. The first being
a research project with two of
our service users and the GLA
which looks at access
improvements for autistic
young adults in mainstream
education and how we can
support that inclusion. tThe
project is an important piece of

Co-production which enables our service users to Co-design a research project
with our Co-production lead and present the findings to the GLA.



iI you would like to find out more about our coproduction work, participate in
our research, share best practice or would like training on neurodiversity in

your organisation please contact Daniel at
danielbendelman@resourcesforautism.org.uk

RFA talks about Co-Production

Alongside this project is the work that we have been doing behind the scenes at
RFA, incorporating a spirit of Co-production within our policy and training
development, this work has been instrumental in incorporating the autistic voice
in all that we do.

Our approach to Co-production at RFA is synonymous with our values, which is to
celebrate and develop the individuality of the autistic voice and to ensure it is at
the forefront of everything we do. The framework of neurodiversity is a big factor
within our Co-production work, while we make sure that the voices of parents of
our service users are also valued when working with our broad spectrum of clients.

Finally we look forward to working with our non-verbal service users in our Co-
production plans, when we look ahead to the future of Co-production at RFA we
want to actively incorporate those voices into our Co-production using alternative
methods of communication and we look forward to start those plans with future
parent-service user led peer research group sessions.

The second is a research project we
have been working on within Newham,
incorporating the voices of the
parents of service users with a
neurodivergent research lead on how
to improve autism services for the
Ethnically diverse community. We will
also be implementing Co-production
across all our departments as a goal
for year two of Co-production,
starting with our therapy services and
the Co-design of evaluation methods.



Inclusive Activity Programme

Inclusive Activity @ Newham Leisure centre (office.com)

https://forms.office.com/pages/responsepage.aspx?id=AcP6dfYEOUC0pq0ZWM8j-TisBus5cIZCrZkXJZuK7Z9UNkJROEI1WkczS1hNVkRBVDRSQzZOSlc5Ti4u


Inclusive Adult Dance

Inclusive Activity @ Newham Leisure centre (office.com)

https://forms.office.com/pages/responsepage.aspx?id=AcP6dfYEOUC0pq0ZWM8j-TisBus5cIZCrZkXJZuK7Z9UNkJROEI1WkczS1hNVkRBVDRSQzZOSlc5Ti4u


Inclusive Adult Dance

Inclusive Activity @ Newham Leisure centre (office.com)

https://forms.office.com/pages/responsepage.aspx?id=AcP6dfYEOUC0pq0ZWM8j-TisBus5cIZCrZkXJZuK7Z9UNkJROEI1WkczS1hNVkRBVDRSQzZOSlc5Ti4u


An NHS Perspective on Co-Production
My name is Rachel Osbourne and I am the new People Participation Worker for the
Specialist Children and Young Peoples Services (SCYPS) in East London NHS
Foundation Trust. 

"I genuinely appreciate the
far reaching importance of

co-production and the quality
results it can yield from the
perspective of a service, yet

also how personally
rewarding and expansive it

can be for parents and
service users."

My son has been a SCYPS service user for 10
years after being diagnosed with Cerebral
Palsy at 13 months old. Early on in my journey I
found SCYPS to be extremely supportive,
providing high level care, and would respond
quickly to any new care needs that would
develop as my son grew. However, like any
parent carer I had lots of ideas about how
SCYPS could be improved and I was keen to be
involved in the process. I joined the SCYPS
People Participation Team in 2017 as a parent,
and I was quickly introduced to the system of
‘co-production’.

 After losing my sense of self due to being consumed by my caring responsibilities
(I had been caring for my son full time for many years at this point), it felt
empowering to use my experiences for the betterment of the service, and
ultimately for the betterment of my son, and to feel that finally my struggles and
voice had purpose. Today, this lived experience helps me relate to the parents,
carers, and service users I now have the pleasure of working with, as not only do I
have the unique insight into what it means to be a parent carer, I genuinely
appreciate the far reaching importance of co-production and the quality results it
can yield from the perspective of a service, yet also how personally rewarding and
expansive it can be for parents and service users.

SCYPS comprises of a range of services which provide care for children and young
people with additional and complex health needs and disabilities. I will be working
with SCYPS teams, parents, carers, and young people who use our services to
make sure we capture their views in the planning and delivery of our services.
Speaking more broadly, my role is to also link with local partners to collaborate on
wider SEND developments in Newham, such as the local offer. 



The collaborative working approach of co-production bridges the gap
between a service and those they provide care for - communication with
families improves, unmet care needs are identified, and solutions can
subsequently be implemented. In a nutshell, co-production is important to:
Improve quality by listening to our service user voice to ensure we are
providing a high quality service that meets their needs, which may ultimately
improve the local population health.
Celebrate and share, maintain and build upon the best practice being
delivered by the service.
Develop initiatives that will support staff, parents, carers, and service users
with the aim of assuring quality improving efficiency, and improved
accessibility of information and advice.
Link with local partners and stakeholders as a means of identifying common
themes within broader developments. This promotes a cohesive working
approach and avoids unnecessary duplication of effort and resources.

What is People Participation?

People Participation is about empowering our parents, carers, and service users
to have a say in how the services they use are run; it is an offer for all parents,
carers, and service users that should be embedded into service practice. In order
to improve and assure quality, services must listen to their service user voice and
work with them to ensure their needs are being met. 

Why is co-production important?

"Meaningful co-
production occurs when

parents, carers, and
service users work

together with services to
collaborate on the

planning, delivery, and
monitoring of service

projects."

 
We call this working approach co-production.
Meaningful co-production occurs when parents,
carers, and service users work together with services
to collaborate on the planning, delivery, and
monitoring of service projects. These projects can be
Service driven or Service User driven.

An NHS Perspective on Co-Production



What am I doing?

As a People Participation Worker, co-production and engagement are the central
tenets of my role. The post was vacant for many months before I was recruited 5
weeks ago, so the momentum of people participation within SCYPS reduced rather
drastically. Thus, my focus has been on rebuilding: my starting point was to build a
user group by creating a ‘recruitment’ poster, speaking to our parents/carers in the
reception, and contacting parents and service users from the previous database. I
have been having meetings with all of the different SCYPS services to determine
whether they have been actively co-producing pieces of work with our parents
whilst my post was vacant, whether there are any upcoming developments my user
group can support with, and I have also been linking with local agencies not only to
improve the visibility of SCYPS People Participation but to collaborate on Newham
wide initiatives (with input from my user group of course!). Since gathering all of
this information, I now have clear direction for the SCYPS people Participation
team, and held my first participation user group mid-September to inform my
parents and service users of these opportunities and how they can collaborate on
and co-produce these projects. 

As highlighted above co-production when done in a meaningful way can greatly
improve quality, and as an avid advocate of co-production - and people
participation overall - I would encourage all services and agencies to implement
this working approach in their everyday practice to ensure their service is best
meeting the needs of those it serves, and achieving borough wide shared
outcomes.

"Co-production when done in a meaningful way can greatly improve quality,
and as an avid advocate of co-production - and people participation overall"

An NHS Perspective on Co-Production



Autism Advice for Parents - Drop in
Surgery
Contact Details:
Email: kenny@resourcesforautism.org.uk
Mobile: 07506 259 643



Resources for Autism Parent Group
Contact Details:
Email: kenny@resourcesforautism.org.uk
Mobile: 07506 259 643



Project for Young People & Parents
Contact Details:
Email: kenny@resourcesforautism.org.uk
Mobile: 07506 259 643



Free Premier League Kicks Sessions
at the Beckton Hub and the Barking
Abbey Hub
The West Ham Foundation hosts free football sessions for children and young people.

This includes sessions specifically for girls and for those with disabilities. 

For more detail on these events, please click here for the Beckton Hub sessions and here for the
Barking Abbey sessions.

https://onesourceict.sharepoint.com/:b:/r/sites/CYPS-AllStaff/Shared%20Documents/General/Comms/Premier%20League%20Kicks-%20WHU%20Foundation%20Beckton%20Hub.pdf?csf=1&web=1&e=yDmWz4
https://onesourceict.sharepoint.com/:b:/r/sites/CYPS-AllStaff/Shared%20Documents/General/Comms/Premier%20League%20Kicks-Barking%20Abbey%20Hub.pdf?csf=1&web=1&e=KEp3By


Bikeworks - inclusive drop-in cycling
club (Queen Elizabeth Olympic Park)
Come along to the Bikeworks' weekly inclusive drop-in cycling club in Queen Elizabeth
Olympic Park on Tuesdays and Thursdays.

The clubs offer the chance for people of all abilities and experience levels to try out our range
of adapted cycles in an off road park environment. The cycles we have include: standard two
wheel cycles, tricycles, side by side cycles, recumbents, hand cycles and wheelchair platform
cycles. 

Who can attend? 

The clubs are free to access for everyone and are drop-in, so you can simply turn up whilst a
session is running to attend. 

Generally we say anyone over the age of five can take part due to the size of our smallest
cycles. The sessions are tailored towards people with SEND.

When are the sessions?
Sessions occur between 10am-1:45pm just outside the Lee Valley VeloPark, Abercrombie Rd
E20 3AB. 



If a group of six people or more would like to attend they are encouraged to get in touch with
us in advance so we can recommend a time for them to attend to avoid congestion and
waiting too long for a turn - they can do so by emailing all.ability@bikeworks.org.uk or calling
0208 980 7998 and dialling option 3. 

What should you expect?
When you arrive, an instructor will welcome you to the session and register you on our tablet.
The instructors will then help you to choose an appropriate cycle to ride around the park and
on your first visit, will show you how everything works. Parents and support workers are
encouraged to cycle with the person they are supporting as the instructors aren't always able
to offer one-to-one riding support to individuals. 

For more info: www.bikeworks.org.uk/Pages/Category/what-is-all-ability/ 

mailto:all.ability@bikeworks.org.uk
https://www.bikeworks.org.uk/Pages/Category/what-is-all-ability/


activeNewham's free inclusive
activity programme
Come join our free and inclusive activity programme
running every Tuesday. Have fun, make friends and try
new sports, such as Badminton, Boccia, Basketball,
Tennis, Cricket, Hockey and more.

The programme runs Tuesdays, 10:30am-12:30pm at
Newham Leisure Centre (281 Prince Regent Lane, E13
8SD).

Please reserve your space before attending by emailing
Craig Hughes at Craig.hughes@activeNewham.org.uk



Contact the Newham SEND Service

Express their views
Meet other parent/carers
Influence current and future services.

Newham Parent Forum (NPF) is a voluntary group of parents and carers of children and
young people (0-25) with special/additional needs and disabilities (SEND) living in Newham.
The group works closely with Newham Council and Newham NHS and Clinical Commissioning
Groups and also work in partnership with other local support groups so that collectively, they
can make a real difference.

The forum also provides a range of information and signposting services as well as a platform
for Newham parents/carers to:

Contact NPF at:
St Marks Community Centre,
Office Room 12,
218 Tollgate Road,
Beckton, 
E6 5YA

Phone: 07495021062

Email: info@newhamparentforum.co.uk 

Website: www.newhamparentforum.co.uk

Facebook: Newham Parent Forum

Twitter: @NPF_SEND_Parent 
  
If there’s a service or subject that you would like the forum to cover in a coffee morning,
please contact as above.

If you want to contact the Newham SEND Service, please email local.offer@Newham.gov.uk

To opt-in or opt-out of our future newsletters, please click here.

Join the Newham Parent Forum 

https://www.newhamparentforum.co.uk/
mailto:local.offer@Newham.gov.uk
https://forms.office.com/Pages/ResponsePage.aspx?id=4Wk2NRiX-Eab7ZWvyHdsihDhrX7PGd5LhkerOls7huZUOVZBMExYS1JSUDBFUjBCQU43RFU0VU5BTS4u

