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SOUTH TYNESIDE SEND Mediation and Disagreement Resolution Service
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We will provide parents/carers or young people with a mediation service to help resolve issues which may then reduce the need to go to tribunal. They still have the right to go to tribunal and can decide after speaking to our mediator to not have mediation. 

Our mediation service is provided by an independent and impartial mediator who will sit down with the relevant people at a neutral venue and ensure that everyone’s views are shared and listened to. Then, by asking questions, the mediator will find how the issues can be resolved in the best interests of the child.

Within three working days following the conclusion of mediation, or the decision to not go ahead, the parent/carer or young person will receive a certificate from our service that will enable them to lodge their appeal with the tribunal service if they still wish to do so.

Our mediators are impartial and are employed and managed by Barnardo’s Bewick Services.
Linda Elliott – Tel:  07731 089 877  Email – linda.elliott@barnardos.org.uk
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As part of SEN legislation if a family wish to appeal to the SEND tribunal following a decision by the Local Authority, in most instances they need to contact an independent mediator first.





You are welcome to contact SEND Mediation Service and ask for Linda Elliott to find out more.





Referrals will be accepted using the details below:


Tel:  07881 834 429    Email :  DAISMediationServices@barnardos.org.uk











