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14 February 2024 

 
Dear Parent/Carer, 
 

We are always striving to improve our ways of working regarding attendance and are 
exploring an app - Study Bugs. We are still in the ‘on-boarding’ process and there has been 
a clerical error where they have activated the parental notifications before we are in a 

position to involve parents. 
 
We apologise if you have received a notification and you should not receive any further 

communications before we are ready to launch, when we will send out information 
explaining how the app is to be used and its benefits. 
 

Thank you for your understanding. 
 
Yours sincerely 

 

 
 

Mrs T Jeffs 
Assistant Headteacher - Attendance 
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