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Hitchin Partnership CIO aims to provide accurate and up to date information but cannot guarantee at any time that all the 
information is up to date, accurate or of good quality.  We advise that you phone to book a place on many of these activities to 
avoid disappointment and to check that the details haven't changed.  If your child has additional needs, it would also be advisable to 
discuss their support needs before accessing a club.  The information and flyers provided on our website are signposted by the 
providers, it is not the responsibility of Hitchin Partnership to check Ofsted, DBS, Covid regulations, please ensure you check these 
details with the provider you are booking with. 
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https://phase-hitchin.org/resources 
Visit the website for useful resources including; Primary School 
focused 5 ways to wellbeing on our YouTube channel (& 
associated downloads on the resource page)  
https://youtube.com/playlist?list=PL5jBv9G9gCspAWY1OQGX-fGYQpcK4dn-A 
 

We have also just released our Renew programme aimed at 
adults: https://phase-hitchin.org/blog/renew  

 

 

 

 

 

Hertfordshire Library                        
Ready Reads: We select, you collect    A new way to 
borrow books from selected libraries. Order books for 
yourself and other family members, all on the same form.    
You'll need to be a library member to use this service. 
Step 1 - you order   Tell us what you want to read and 
which participating library you want to collect from. You 
won’t be able to request specific authors or titles.    If you 
can’t use the online request form, you can ring us on 0300 
123 4049. 
Step 2 – we select   We’ll select a pack of books based on 
your choices and the stock available. We’ll do our best to 
find books you will enjoy. 
Step 3 – you collect   We'll contact you 
when your pack is ready for collection from 
your selected library. Please bring your own 
bag and pick them up from the library door. 
We'll issue the books to your card, so all you 
have to do is collect them.   No other access 
to the library will be possible 
 
Ready Reads book packs   There are 6 books in each adult 
and teen Ready Reads pack and 12 books in each 
children's Ready Reads pack.                    Adults   You can 
order one fiction and one non-fiction pack per adult at a 
time. If you need large print, a selection of packs is also 
available.                         Children   You can order one pack 
of books per child at a time. (see website for full details) 
https://www.hertfordshire.gov.uk/services/libraries-and-
archives/other-library-services/ready-reads.aspx 

https://beezeebodies.com/programs/beezee-families/ 

 

Hitchin Mental Health Recovery Team 
To provide the best possible support to the young people 
in our area affected by the impact of the Covid pandemic, 
representatives from Mental Health support agencies have 
come together with funding providers and schools to 
agree a support plan. The plan was to bring together the 
skills, knowledge and expertise of local organisations to 
provide the best possible Mental Health and Wellbeing 
support for the staff and children.  Sharing resources and 
collectively agreeing a way forward seemed the most 
efficient way to reach as many young people as possible 
without duplication.  Click HERE for the JustGiving page.  
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Hitchin Partnership CIO (Family Support Service) 
www.hitchinpartnership.org 07833 290 731 hpadmin@wilshere.herts.sch.uk 
Family Support Service for Hitchin Schools and the surrounding villages.  We work alongside families 
giving practical support and user friendly parenting strategies.  Referrals are made through schools 
with family consent. 

 
 

Hitchin Food Provision  
foodprovision-hitchin@wilshere.herts.sch.uk and request a self-referral form.   
Impacted by Covid-19? Furloughed, made redundant, had a significant reduction in your working hours?  We have 
an emergency fund to help families and individuals buy food with a supermarket e-voucher.  Criteria; living in 
Hitchin or surrounding Hitchin village, Unable to access Universal Credits/benefits and FSM. 

. 

 

Food Bank 
https://letchworth.foodbank.org.uk/   
Emergency Food for people in crisis.  Hitchin Partnership is an authorised distributer of Foodbank 
vouchers - please contact your school for details.  Tuesdays and Fridays 10am to 12pm 

HertsHelp HertsHelp 
https://www.hertshelp.net/hertshelp.aspx 0300 123 4044 info@hertshelp.net  
If you are a family in need of support with food and other essentials call or email.  8am to 8pm, Mon to 
Fri and 10am to 6pm Sat/Sun 

Money Advice Hertfordshire County Council – to find regularly updated advice on the financial support available for 
people affected by Covid19, visit www.hertfordshire.gov.uk/money - dedicated factsheet, ‘Benefits and 
Advice for People Affected by Coronavirus’ and use a self-help online benefit calculator.  

Online parenting 
courses 

Parenting Courses (Hertfordshire Directory) click here 

 

Hitchin Volunteer Army 
https://www.facebook.com/HitchinVolunteerArmy/  
Community Wardrobe: Good quality 'pre-loved' clothes for families needing support.    Hitchin 
Partnership are authorised distributors of vouchers.  Community Wardrobe  

 

Herts Family Centres 
https://www.hertsfamilycentres.org/contact/find-your-local-family-centre.aspx  0300 123 7572 
hitchin.fcsenquiries.org.uk 
https://www.eventbrite.co.uk/o/herts-family-centre-service-north-herts-district-17943475208 

. 

 

Families First 
https://directory.hertfordshire.gov.uk/kb5/hertfordshire/directory/familiesfirst.page?familiesfirstchann
el=0 
The Families First portal is a directory of organisations, services and groups in Hertfordshire that can help you with 
problems you or your family may be facing, before things might get worse.  This is known as 'Early Help'.  You may 
not want or need to ask for help from a professional and there's lots of support you can find yourself by looking on 
the portal 

 

SEND 0-25 Hertfordshire Local Offer 
https://www.hertfordshire.gov.uk/microsites/Local-Offer/The-Hertfordshire-Local-Offer.aspx 
The Local Offer lets parents and young people know what special educational needs and disabilities 
services are available in Hertfordshire and who can access them. 

Disclaimer: The information provided 
here is for general guidance only.   

 
 
Workshops and training courses 
for parents/carers of children 
with SEND 
 
https://nhdspl.org.uk/about-
us.html  
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