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‘Services for adults or children with
specific needs

Some people have specific needs. But have you ever thought about who supports
those individuals or the services available to them?

GETTING STARTED

Write down one example
of a learning disability,

_ How specific needs are supported
one example of a sensory

disability (or impairment) and Specific needs can affect children and adults. They can include:
one example of a long-term ¢ learning disabilities
health issue that can affect e sensory impairments (for example, loss of vision, hearing loss o loss of smell ortaste)
adults or children. o long-term health issues.
However, a range of services is available to support both the individual and their
family or carers, as you will find out later.

Learning disabilities

A person who has a leaming disability finds it hard to learn new things and may
struggle to complete tasks independently. For example, support might be needed
with managing money, personal care and household tasks. A person with mild
learning disabilities may successfully live on their own, while others with more severe
disabilities may need more intense support 24 hours a day.

KEY TERMS

Sensory impairment is a

weakness or difficulty that

s;i:::ﬁ?n;pem" from doing Sensory impairments

Residential care is short- or Sensory impairment is a problem that affects the senses, for example, hearing,
long-term care provision, in which vision, taste or smell. Someone with a sensory impairment may be born with the
the individual lives in a care home disorder or it may have developed throughout their life. The ageing process as well
rather than in their own or family as other physical conditions such as diabetes can affect sight. Hearing can also
home. deteriorate with age; some individuals have dual sensory loss and are deafblind. For a
Domiciliary care is care and small number of people, loss of smell or taste is a long-term effect of Covid-19.
support given at home by a care

worker to help a person with their Long-term health issues

daily life. Long-term health issues can affect people in many ways and may include learning,

physical or mental health difficulties. i
e Some people may be born with conditions such as cerebrat palsy or asthma.
e Others may develop disorders such as dementia during their life.

Types of care

Different types of care are available for individuals with specific needs — for example,
residential care, respite care and domiciliary care. Care providers are inspected to
make sure the service meets the specific needs of the individuals who are using it.

BiD YOU KNOW? _

The Care Quality Commission

regulates health and social care Residential care _
in England. All care providers in Residential care can be short or long term. The individual lives in the setting instead
England are monitored, regulated of their own home. Accommodation, laundry and meals are provided. Residential

and inspected by the Care Quality
Commission to ensure adequate
standards of quality and safety
are maintained.

care homes need to state which type of care they provide - for example, to support
children or adults who have learning, sensory or long-term disabilities. Staff in
residential homes are trained to support individuals with specific needs and support s
available 24 hours a day.
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CACTIVITY

In pairs, read one of the scenarios below.
1 List benefits to the individual of accessing the service.
2 Suggest two barriers to accessirig the service.

Scenario 1: Amir, 10 years old and in foster care

I am living with Mandy, my foster carer. My mum and my stepdad have split up.
ft was horrible when they argued and fought. Sometimes it would go on into

the middle of the night. My mum wasn't coping and got in touch with Children’s
Services, who found me a place with Mandy.

Mandy and her family are kind. The house is quiet and | sfeep better. Sometimes
though | get upset and lash out. Mandy listens to me. | like being with Mandy, but
look forward to when | ean go and live with mum again.

Scenario 2: Connior, 15 years old and in residential care

! have lived here for 9 months, | fike living here. Most of the staff are good. | like
having people around especially when | am feeling worried. I like having my own
room. It's better here than when | lived at home. | was always getting into trouble
and argued with my mum. Some things | find difficult are the rules and bedtimes
and not being able to go out when | fike. | never had rufes at home.

Scenario 3: Sadie, 16 years old and attends a youth group

| hardly ever went to school: couldn't see the point, so I started messing about.

| used to meet up with mates in the park, drink, smoke and do drugs. There was
nothing else for us to do.

A group of adults, 6 months ago, got together and opened a community centre
next to the park. We weren’t sure at first — we didn't trust them, couldn’t make

out why they did it. Anyway, it was raining one day so we gave it a go and went in.
They turned out to be really good. They seemed really interested in us. It's a good
place to go; there are rules, but it's ok.

Tom, one of the youth workers, is great, | fove talking with him. He has given me
confidence and he believes in me. He is helping me to get work experience. | never
thought | would make anything of my life, but | really want to work and do well now.
I want te feel proud of myself,

Support workers

Someone who supparts and works with children and young people will need to be able
to communicate well with the person they are supporting. As you read in the activity
scenarios, each person liked those who were supporting them. The diagram below lists
some skills and qualities support workers need. Can you think of any others?

good communicator [ g energetic
: Skills and qualities ofa -
likes Childl’en [}reersarsinnensnrions L gOOd Wﬂl'ker fOI' Childl’&n [Js-rrimmncerannnnnen £ patient
. ; ----------- c and young people: :u---nu-uf
non-judgemental [ o L
=]

gets on well with young people

@ Figure 2.1: Some attributes required by support workers

EHECK MY LEARNING ®

You focused on one scenario

- from the Activity box above

and answered two questions.
Now focus an the other

two scenarios. For each

one, answer the same-

two questions,
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GETTING STARTED

Children and young people
may sometimes need support
from a social care worker.
What do you think wauld
make a good social care -
worker for this age group?
Create a mind map showing
the qualities you think are
important.

O Foster care can provide a
stable home for a short period

of time

{dentity is how you describe or
define yourself.

Services for children and young people

Sometimes people need more help than their family can provide. Social care supports

people who are vulnerable; they might be unsafe, ill or have a disability.

Reasons for needing support

Some children or young people may need care and support on a temporary of
permanent basis. This could be because:
e their parent or carer is ill

" @ there are family-related problems such asa relationship breakdown

e the child may have behavioural issues or profound additional needs.

Types of support

There are three main types of support that children and young people can access:
foster care: residential care; and youth support.

Foster care

When children and young people cannot live with their family, they may live with a
foster carer. Foster care provides a stable family life in a safe environment, it may be
just for a short while until they are able to return home. Or they may move to longer-
term support such as adoption, a residential care home or independent living.

Foster carers support young people through difficult times in their life. They are given
training and support through the process.

Residential care

Residential care homes can provide a high quality of care. This kind of care can often

be best for some children and young adults because:

e they have more complex needs

o they will be supported by trained carers and educational staff to achieve positive
outcomes.

Those staying in residential care often tend to be older.

Youth work

Youth work is a service that aims to suppert young people aged between 11and 25
years. The service can help with someone’s personal and social development. lt can
also help them to feel positive about their future. Young people build skills such as:
exploring their identity

e decision making

¢ problem solving
»
[ ]

building confidence
hetter communication.

Youth work creates informal personal and learning opportunities. It can take place
wherever young people are — for example, schoals, colleges and community areas
(such as libraries, shopping precincts or parks).
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Respite care

Families often provide care themselves for relatives who need it. But caring for

individuals who have disabilities can be demanding and tiring for the family. Respite

care provides support (in the form of trained carers) for those families. This gives them

relief for a short period of time. Respite care can be provided:

e af the person’s home, so that the usual carers can have a break away from home

e in a residential care home, so that the usual carers can relax in their own home for
a few days without the pressure of looking after someone.

Domiciliary care

Domiciliary care means that care workers visit the individual in their own home to help
with personal care and other daily activities. Some individuals require specialised
treatmenis such as feeding via a tube, which can still be carried out in the person’s
home if the care worker is trained in its management.

Table 2.4 looks at the other services that are available to support individuals with
specific needs.

A Table 2.4: Other services to support individuals -

Supported living
scheme

Day centre '

Nursing care home *This is like a residential
supparting tho

Changing needs of the individual

As we know, situations and circumstances can change what we need. This is also true
for peaple with disabilities or illnesses. For example, a child with learning difficulties
may be supported by parents. But as they move info adulthood they may wish to
become more independent. A supported living scheme could help them to do this.
Whatever service is offered, a person-centred approach will ensure the individual's
preferences are always taken into account.

The following three people have spécific needs.

+ Charlie is 27 years old and has Down's syndrome. Charlie has moderate
learning difficulties.

+ Robinis 75 years old and has dual sensary loss. Robin is sight and hearing impaired.

» Jasmine is 14 years old and has cerebral palsy. Jasmine has difficulty with
coardination and movement.

1 On your own, research mare about each disorder and make some brief notes.

2 Then, in your group, discuss each individual's needs. Discuss the suitability of
each of the services in Table 2.4 for each individual. You could share your ideas
with another group.

DID YOU KNOW?

At least half of all adults with
learning disabilities live in the
family home. A significant number
live with parents, aged 70 or

over, who are too old or frail to
continue in their caring role.

CHECK MY LEARNING H_M

Try to find one local provider
that could meet the needs
of each of the individuals
mentioned in the activity.
You could use local council
websites, which may have

a directory.




"GETTING STARTED

imagine living alone and
needing a walking aid to

be mobile. List ways that
activities of daily living could
be challenging.

Services for older adults

Life expectancy has increased over the last 40 years, which has led to an increased
demand for social services for older adults.

Do you think a grandparent could run as fast as their grandchildren? Your answer

is probably ‘No’. As we grow older our bodies start slowing down, taking longer

doing things.

As we age, our body systems function less effectively. Despite that, many people are
able to remain fully independent through older age with little or no help. Others, may
have difficulties with daily activities and require short or long-term social care as they
age. Both long and short-term social care would be arranged by a local authority and
could be described as ‘formal’ care. Social care for older adults covers a wide range of
activities to help people to live independently and to stay well and safe. This includes:
e Personal care e.g. washing, dressing and getting out of bed in the moming.

¢ Suppott to stay socially engaged.

Social care includes:

support in people’s own homes (home care or ‘domiciliary care’)

support in day centres

care provided by care homes and nursing homes (‘residential care’)
providing aids and adaptations for people’s homes

providing information and advice; and providing support for family carers.

Local authorities are responsible for assessing people’s needs and funding their care
if they are eligible.

Residential and domiciliary care

Older adults who have conditions that make them more dependent on care and
support may benefit from residential care. For example, an individual who struggles
with personal care and mability will have the support of trained staff to help with
washing and dressing. Specialist equipment is available to help individuals to move
comfortably and safely. If an older aduit gets confused easily or has poor memaory,
medication can be managed and administered by health professionals at the care
home. Social activities and the company of others at a care home can benefit older
adults who might otherwise be socially isolated at home.

@ Care worker visiting a client in their home

L
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Domiciliary care is designed to support people to remain independent in their own
home. Care workers visit each day to support individuals with personal care. Many
older adults in receipt of domiciliary care benefit from the social interaction with care
workers, who might be the only people they see on a day-to-day basis.

Jack and Winston have similar needs but have made different choices ahout social
care. Why do you think this is?

Read the scenario and answer the questions.
Duaisy is 76 years old and has had a stroke. Her mobility is good, but sometimes
she gets confused. She lives alone, but has many friends in the neighbourhood.
She is trying to decide whether to stay at home supported by carers or move into
residential care. Daisy has requested information about both options.
1 Individually, research Daisy's two options. Find out the care and support
each offers.
2 In a small group, share your findings and produce a list of the advantages of
gach option for Daisy.

 CHECK MY LEARNING

f Explain which option you think is best for Daisy to meet her specific individual
* needs. Compare advantages with possible disadvantages to justify your answer.

| DID YOU KNOW?

Paople with assets (things they
own]} worth more than a certain
figure are normally not entitfed to
government-funded social care. [n
2022 this figure was £23,250
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