Nailed it!

Nearly there

W Had a look

~ Professional support
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|

© provide support, for exampie doctors and
-secondary,-tertiary and allied: care services, -

Health professionals are paid and have been trained t

- practice -nurses.-Formal - support includes-primary,

| Primary care services ’
e Prifiary cére services al‘eusuaflypeople°s 'ﬁr‘éf"jﬁbiﬁf ‘of eontast with health ‘professisnala; They ificlige

- health centres (wi_t_:‘l_'erPs, practice nurses and midwives), accident andA!_s_r_r!fng_r_l__c_:x services, pl:!‘arma_gi_eg? )

" "U'dental surgeries ane opticians (both optometrists and opticiansj, - ’

A

Measuring and interpreting physiological indicators,
pressure, peak flow and BMI

-Advising --on--lifestyle-—heaIth--r'-isks-,-»suchr-as--smoking,- drugs-and.alcohol ... ...
Working together with people to produce health improvement plans and
FGHILSTiHg progress: e e it AT Alld
Frescribing drugs and treatments

Referring patients to other health professionals (secondary and tertiary

. | Health centre such as pulse, blood

Accident and
emergency services

Dealing with life-threatening emergencies, such as profuse bleedin

i 9, extreme |
pain, severe allergic reactions, éritical bir

ns, stroke and heart attack ~
Giving.advice.on medication . ...
Offering health promotion and advice

| Providing aids such as nicotine réplacement therapies, blood pressure monitors |
. ..Dentasturger'.y.....-- -t Provid ing .tr.'eatment..for:..teeth..and,,gums...m_........v.....,
: Giving advice on how to keep teeth and gums healthy
Ké"seéé’i’r’i&éﬁ&'honitéﬁi'ﬁé"é'ﬁé"Hé;—iiEi{"Sf"Eﬁé eyes, and providing glasses
..Giving..adviceuon..how,,to...keep,ieyes.. healthy.

-|Pharmacy...... .. _.

) Opticians
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sServices

| Secondary and tertiary care

| Patlents who require hospital care for 3 health condition wiil L referred to a secondary care service by F
. | their primary health care

nits.

provider. Tertiary care services provide specialist support in dedicated units,
- such as stroke rehabilitat

' E:ardlologlst
| (hearty

ion, oncology and secure mental health v

-i.Peychiatrist .. . .
i (mental heaith)

Examples of
secondary care
specialists

] Paediatrician
e chiled-health)-oos
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Vincent is worried about his h
and sometimes finds it dificy!
10 cigarettes each day.

AT

ealth. He has had a cough P 5m<'>k'|.;1@' c_an-.aféécf".:l;iééa ‘,_ﬁriés}épr'e
tto breathe. Vincent smokes « and pulse. (Sée dlso pages 9,21,

Give two examples of professionals wh
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© might provide support. :
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Respiratory specialist
(lungs.and breathing).... .

(REVISE IT!

' jqht need to use this|...—=
Yé:::;gnent 2 knowledge
inyour assessment

Neurologist
- -~(brain; spine-and nerve)-— . . ..
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Had a look

~__Formal

Neazrly there

eeeee support

Nailed it!

Allied professionals, trained vol
secondary and tertiary services to provide formal su

Allied healthroles... ..

unteers, support groups and charities work alon
pport and specialist advice to help people -
plan for improvements in health and wellbeing.

gside primary,

Allied heaith professionals can help individvals make heaith improvement plans and support them in
ac

y.diet and benefits of a healthy diet, and
on diets to help manage certain conditions

. |Dietician |

Advises-on-exercise -and-movement-for
proeblems, may provide mobility aids

--| Physiotherapist--rrs -

" [ AFE or music therapist

-|Speech.and.language -.....| Works. with. people.with. communication. difficulties to.improve
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‘people with breathing or-mobility |- - .

therapist communication skills
TAdvbcate

.Domiciliary care worker

‘Speéaks o behalf ot pesple wWho ire ot able to Expréss their wishes

their own homes

7| Clinical-support-staff

blood collectors) who may also be involved in formal support

| Bupports older people and people with disabilities with everyday care in | .

.

- Types of fo¥mal support ™ -
--formal-support-—-
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""For'mal""s'uppor't 'c:'an"t‘ak‘e“"many"forms:‘""" Trmmmmm—

Physiological measuring aids, such as blood-
pressure testing kits or weighing scales for
-people to monitor.change themselves. _.

support and advice in particular areas. Some run
support_groups,

Practical support, such as healthy menu plans,
" "suggested exercise DVDs and routines,

Talzohol

Diet

Alcoholics Anonymous

" ArZ

We
Changedlife

such as recommended alcohol levels.,

Diet and exercise

~Introductions-to-support groups;-such-as those-

shown in the table opposite., Smoking

Emotional support, such as providing QUIT

wvolunteers .................................................................................. e S

Social isolation of

Age UK
older pacple | o

~-Trained volunteers.support professionals .-

and other support staff in a wide range of

rotes-from-such-as listening, advising-and-— - - - |-~ e o
encouraging individuals.

*Health"car-e"assistants';"'dietetic"assistants"an'd"ph‘l'ebotomists*(specialist"'

Jroac i o i R

Some charities and organisations provide specialist  +

ight'Watch'er's""'"""“ SN I N

Action on Smokihé;lﬁam o

1 Action on Addiction | o ? | ;
Ta[ktof!'rank ............................. SO S o
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Explain why physiological measuring aids, such as blood B they gire more [k
pressure testing kits and weighing scales, can help people to N 2 e their targets,
meet their health improvement plan targets. ' B PN B
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..E‘;_‘,A,E’eople..who. co
s partners
L family members

informal support ie

. Informal S port providers

“_ People are mor
o i---followi-ng—-a--hea
. have the sUpPO
. closest to them. 1t can

| lifestyle changes |
- 356 change ‘their behaviour.
and encouragem

L Informalsupport o

provided by people who are not paid to provide help.

Partnexs
port by:

e likely to be successiul in Partners can give supP
"""""""""""" ﬁé"a'l‘tﬁ"?léﬁ','"é;ﬁéﬁ"'a"é"féﬁﬁé “BxErEISE OF

|th-—improvement-pl—an--i%—’(;hey-w e g AT TG SATE

ot of the people who are stopping emoking

pe hard to make R o -

£ family and triends do not praising progrese an
e T -"""'--providinq,--reassurance'

d cofﬁéﬁmenting ihévovéménﬁ
when-itis’ hard-to stick t0 the-plan”
the plan if necessary

"""""""""""""" to following the plan, such as
_r.'l:.._..fczr.,mace..infgrmation....___. A

uldprovide..informal..5upporft APER. . oo i

* neighbovrs L ..gving financia

« ‘work colleagues on barriers an

s fiends--- - o communiby. -

""ﬁﬁ'f‘tﬁé"r“é"éfﬁ'a‘fam1

em
help to prepare 1
research money advice €
vsuch-as..beneﬁts-._.,u...............--.,_.H.-.... e

the car, take up @ sport | i

suggest opportunities for walking rather than taking
"""""""""" éti'\'fé"l"l’ébbythé"f'a"fﬁ'ilj'/"'c"aﬁ'-"ab"tbqetﬁ'e‘i‘

@t@e__amgl;jn_g_nga_r,.tb_@.. person, agree. nottosmokemth

and offering cigarettes :
-Si:op'-using -drugs™ ‘r'esearch--5upport-'services;"accompanythe‘-person-to--appointments,---give- e

encouragemen - , .
o mmmmmmﬁm i r.:':!mc:.x_r;z_m:um e e ms e e

ours-'and-'communitv-‘"
and.encour [ e

p buying takeaw

vices, suggest atternati

ve Sources of income,

| Stop emeking... ... -1

mmrﬂamm

Friends; neighb
be,-.help.ful.,inupr'-ovidinqmsupport-

R akan A A Pt

[ieabe changsiirdin s Fendscansti i
join a fitness programm

-@ive--mutual _encouragement; chare low-calorie enacks

reduce their own alcohol intake, otfer non-alcoholic 7a|ter'nativ
occasions, suggest social activities that do not ivolve alcohol

,.visit...r!egularrly,-‘accompany.the.per.‘son..or...in A

also quit, stop oftering cigarettes ‘
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classeso_r:tenms
o e em em o A E o2

- Eriends--can-.alsoﬁ

attend a support group together,

e together,

5 ab social

Reduce alcohol to
Fé&"dfﬁfﬁéﬁa"éa"l'i"rﬁ'i'ﬁé""""""'"'"""""

..Become..less..isolated......_..‘,.....___
Quit smoking oF smoke 1ess

AT G more exercise
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table below by including examples of informal and formal support.
B e a T :
TR et T Farmal support

| Copy and complete the
Eat more healthily

Quit smoking
Become less isolated
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