Communication
Good communication skills are important. There are two types of communication: verbal and non-verbal
Verbal Communication
This includes communicating in speech and by reading and writing. Some job roles require a high level of verbal skills. Some care workers have to be able to read and understand technical reports. Many care workers have to be able to write reports that are clear and accurate. 
Examples of verbal communication
· A nurse being able to read drug names and doses correctly
· A physiotherapist writing a list of suggested exercises for a client
· A care assistant in a residential home knowing what is appropriate to call a resident
· A pharmacist explaining to a customer what dosage of a drug to take
· A GP understanding the street names for illegal drugs that patients use
Non-verbal Communication
This is aspects of communications apart from the actual words spoken. It includes tone of voice, speed of speech, use of facial expressions, gestures, posture and eye contact. This includes both sending messages and attending to or receiving messages. 
Examples of non-verbal communication
· A nursery nurse squats down so her face is level with an infant’s; this way she can observe his facial expression and he can observe hers
· An audiologist speaks slowly and with clear movements of his lips, so that a deaf patient can understand his speech
· A nurse smiles and uses a calm tone of voice to help an anxious patient relax
· A GP makes eye contact with a patient, to try and assess whether they have understood what they have been told
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Activity: Observe non-verbal communication skills by watching part of a TV drama with the sound muted. Write some examples below of what you found: 

