
Using School Cloud at 
Home



Checking 
your Home 
Network

Please navigate to the 
following website to run a test 
prior to Parents' Evening

You will need to allow access to 
your microphone/camera:

https://networktest.twilio.com/

https://networktest.twilio.com/


The following screen 
will appear and the test 
will automatically run



When the test 
finishes you 
will see the 

results marked 
Pass or Fail



Checking your 
Home Network

At least one (or more) of the 
following must pass:

• NTS: TURN UDP Connectivity - this 
is recommended for optimal quality

• NTS: TURN TCP Connectivity

• NTS: TURN TLS Connectivity

This test must pass:

• Video: Test Group Room with TURN



This is fine as we only 
need to pass at least 
one from this group

This one must pass so 
we are now ready to 
start


