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For this paper you must have:
• an AQA 12-page answer booklet
• Insert to accompany Section B (enclosed).

Instructions
• Use black ink or black ball-point pen.
• Write the information required on the front of your answer book. The Examining Body for this paper is AQA. The Paper Reference is 7702/2.
• There are two sections:
- Section A: Diversity and Change
- Section B: Language Discourses.
• Answer either Question 1 or Question 2 from Section A.
• Answer both Question 3 and Question 4 from Section B.
• Do all rough work in your answer book. Cross through any work that you do not want to be marked.

Information
• The maximum mark for this paper is 100.
• The marks for questions are shown in brackets.
• There are 30 marks for either Question 1 or Question 2, 40 marks for Question 3 and 30 marks for Question 4.
• You will be marked on your ability to:
– use good English
– organise information clearly
– use specialist vocabulary where appropriate.

Advice
• It is recommended that you spend about 45 minutes writing your Section A answer. You should spend 15 minutes preparing the material for and 45 minutes writing your answer to Question 3 and 45 minutes writing your answer to Question 4.









Section A

Diversity and Change

      Answer one question in this section.

Either
01. Evaluate the idea that men are more competitive and women are more co-operative in communication.
[30 marks]

02. Evaluate the idea that people are judged because of their accents and dialects.
 								[30 marks]


Section B

Language Discourses

Answer both Question 3 and Question 4 in this section.


03. Text A, printed on the insert, is an extract from an article on the website ‘Psychology Today’. Text B, printed on page 3, is the start of an article about ‘speech quirks’ from The UK Business Insider online. 

Analyse how language is used in Text A and Text B to present views about the nature of language change. In your answer you should:

• examine any similarities and differences you find between the two texts
• explore how effectively the texts present their views.

[40 marks]

04. Write an opinion article about language change in which you assess the ideas and issues raised in Text A and Text B and argue your own views.							
[30 marks]





Text A: Hank Davis: Caveman Logic

The Uptalk Epidemic
Can you say something without turning it into a question? 

[image: ]
Illustration: Athena Gubbe
Source:
I've done everything I can to stop it. Whatever modest sphere of influence I have, I've used. Teaching large undergraduate classes, writing newspaper articles, giving interviews - all to no avail. I'm fighting a steamroller here or, in the more colorful language of Evolutionary Psychology, a very powerful meme. This is the meme from Hell. The kind of cultural thing Richard Dawkins must have had in mind when he introduced the term in The Selfish Gene in 1976. This was, he argued, the way culture spreads - longitudinally as a virus spreads within a population. The meme is the basic unit of culture. As Dawkins argued, memes "travel horizontally, like viruses in an epidemic." They compete with other memes and the winners take up residence in our minds, defining what our culture looks and sounds like. When Susan Blackmore wrote The Meme Machine in 1999, she didn't have the topic of this column as an example to draw upon. That's unfortunate. This one is the equivalent of a viral video. About all you can do is stand back and watch it spread. In this case, of course, you'd have to listen to it spread, since it has become part of speech.

What am I talking about, you ask? Uptalk. That ever-growing tendency to end statements with upward inflections to make them sound like questions. Like you're not quite sure what you're saying is true. Or clear. Or will be acceptable to your audience. To suggest that you're willing to back down, or restate your point, or change your viewpoint altogether if your listeners don't nod their approval.

It's a nasty habit. It is the very opposite of confidence or assertiveness. It's gotten all out of control. These days even statements about which there should be no question or doubt are presented in this tentative, timid and deferential manner. Here's an example. I teach a 4th year university course in which part of the requirement is a seminar presentation. Students used to stand up and share the results of their research in a way that conveyed their confidence and knowledge. They no longer do. Even if they do feel confident, their culture now mandates that they dial it back and sound like this:

My name is Jennifer? My seminar today is on bystander apathy? There is quite a bit of research on this topic?

Why all the questions, Jennifer? Just what is at issue here? Are you not sure of your name? Are you willing to change it if we don't nod our approval? Why are you unsure of your seminar topic? Does that, too, require our approval? Why can't you simply tell us, "My name is Jennifer and I'm going to talk about bystander apathy" and be done with it. Is that considered impolite? Is a period at the end of a sentence no longer an acceptable form of punctuation? Sadly, I think we have an answer to that question. Making a declarative statement is no longer OK. It is not socially acceptable for a 21 year old woman to stand before an audience and tell us her name or what she knows without turning into a shy little girl whose statements are questions or pleas for consensus. And yes, there does seem to be a sex difference in the frequency of uptalk. That, in itself, is a pretty revealing insight into its nature.
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[image: ]Text B
How 2 common speech quirks can destroy your reputation at work
Shana Lebowitz
 
A speech therapist says upspeak and vocal fry could be hurting your professional image.
You're probably familiar with upspeak? Like when someone's voice goes up at the end of a sentence, even though they're not asking a question?
You're likely aware of vocal fry, too — that phenomenon where people flutter their vocal chords, producing a low, creeeeaaaaky sound.
Some experts say these two common speech quirks could be undermining your professional image, making you sound less self-assured and not competent.
"You should definitely not be using upspeak," Susan Sankin, a New York City-based speech therapist, told Business Insider. "It suggests you lack confidence and you're indecisive. That's not the image you want in the workplace."
Moreover, Sankin said upspeak distracts from the message you're trying to convey, presumably because your conversation partner is so focused on the irritating way you're communicating it.
Research provides some evidence that upspeak (also known as uptalk) and vocal fry (also known as grottal fry) hurt your chances of professional success. A 2014 study found that young adult female voices exhibiting vocal fry are perceived as less attractive and less hireable.
Meanwhile, a study by UK publisher Pearson found that a majority of bosses "believe uptalk hinders the prospects of promotion as well as better pay grades in their organization."
Still, these speech quirks are so common that people often don't even notice that they're using them. When Sankin begins working with clients, she frequently asks them to introduce themselves to her. It's a difficult task for most people.
"People start going up, using upspeak on their name and not sounding confident," she said.
Women tend to get accused of using upspeak and vocal fry more than men. In fact, Sankin recently participated in a roundtable discussion on NPR's Fresh Air about whether we should stop "policing" women's voices.
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