
Interacting with Online Communities 

Complete the Table 
Different types of online communities can be of greater use in different scenarios. In the table below, identify a 
situation where each type of online community will be of greatest use. 

Online Community Example 

Social Media 
 
 
 

Blogs 
 
 
 

Wikis 
 
 
 

Chatrooms 
 
 
 

Instant Messaging 
 
 
 

Podcasts 
 
 
 

Forums 
 
 
 

 

Draw a Diagram 
Chatrooms and instant messaging are both methods of taking part in a written conversation with an individual or 
group of people. However, each work slightly differently. In the space provided below, draw a diagram of how an 
instant messaging service, like WhatsApp, works. 
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