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of an

amazing
experience?




Before Choosing a Dream

Dreams are unique, once-in-a-lifetime experiences and so it's
important to take the time to ensure it's the right one for your child.
Your Dreams Coordinator will be happy to help you to come up with
ideas.

Dreams Come True can only offer one dream per child. It is likely that
once your child has had their dream, other wish-granting charities will
be unable to offer another.

Please be aware that each dream has a budget and once this limit
has been reached, no further money can be spent. Your Dreams
Coordinator will never purchase or book anything without checking
that you are happy with it first.

We ask that you read through the section at the end of this

document for your child’s chosen dream type (experiences, holidays
& equipment) as this contains some very important information.



Do you have a

that you are
drawn to?



Or do you

Thomas the Tank engine?
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Perhaps you would like a couple of nights at a local farm and experience feeding
the animals, helping to collect eggs from chickens and ride on the tractor.




. Would you love to be a

' _*for a day or get up

G\ k' close to your favourite
T " animal, maybe even a
. ¥ | " ssleepover at the zoo?



Or maybe a

princess )

or prince F

for the day 5 P
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- Disney or real?




Perhaps try an amazing

- what's holding you back?







go bowling, catch a film and
grab some lunch together or
maybe you have some other
adventure in mind?




whether it is
football, rugby,
cricket or

whatever sport
you are into!




Or maybe have a go at a

-

'.f!'lilﬁﬂ'f




et e i
" T . |

- »
!

“"HARRY POTTER

anptHE CURSED CHILD

-

| 5 | o L




Go and see your

favourite artist

playing Iive! Get a souvenir and make some memories.




Meet a




Feel the need for speed?

Go to the British
Grand Prix!




~ Do you have visions

- of being the next...



, Ny Or experience an

indoor skydive?




: Ambitions to be the
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4.5 E and want to see what
it is all about?




- \“\ ‘:}‘ &1 l ‘\\\ -\
s A &% 0 TS

Ll

Or meet one of our



Do you want to

In style of course!



Do you have

you would love
to showcase?

How about being
a popstar for a
day and recording
your version, of
your favourite
song, or having a |
dance party with -
your friends :




Be a

for a day?

Have a professional makeover
and personal shopping
experience, ready for your
photoshoot and afterwards
stay in an exclusive hotel!
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Or have a

party

with friends
and family




Perhaps some
equipment

is what you
have been
dreaming of...







Senso
Equipment

Grace had her bedroom filled with serisory
equipment, including a projector and
bubble tube. The lights make a diffefence
to Grace's time in her room and her parents
can see the effect it has on Grace.



Do you need equipment
to help you t6 regain




A

Maybe you

your very own L

e Computer ¢ Tablet eDJ pments s a N
e Laptop * Games console ¢ Or something else? ] Sl
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some camera equipment maybe?
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selection of toys

that you love!







Perhaps you are dreaming
of a much needed

UK break with
your family...




Or some special time |
away with your family? &

® Cbeebies land ¢ Center Parcs

¢ Diggerland e Harry Potter Studios

* Thomas Land e Legoland

e Sealife Centres ¢ Go Ape

e Cadbury World ¢ Trampoline Parks

e Alton Towers * Butlins o
¢ Peppa Pig World '
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Or maybe
you are

...bedroom
or garden?




Personalised of
course...






garden

t

Your own
equipmen







We hope that
you have found
some inspiration.

Please discuss your options with the

team, we are waiting to help you!

Keep dreaming!






Guidance for Equipment Dreams

Although we always try to get the item
requested, Dreams Come True reserves
the right to use an alternative supplier or
provide an alternative item. Your child’s
Dream Coordinator will always check any
items with you before ordering.

Before any items are purchased, please
ensure:

* That both you and the child who is
having the dream are happy with
any items chosen, their quality and any
adaptations.

Items are safe and appropriate for your
child to use and do not pose a risk to
anyone else, consulting the child’s doctor
as required. Children should be
supervised as appropriate when using
equipment.

Any items you choose are of a good
standard and the company providing
them has a good reputation.

[tems are well-maintained and treated as
advised by the manufacturer

The environment in which the child uses
the equipment is free of anything that
might pose a danger to them

ltems are checked to ensure that they are
complete and undamaged when they
arrive and the charity is notified quickly if
there are any problems.

Dreams Come True is not responsible for
ensuring that any adaptations or features
of specialist equipment such as wheelchairs
are suitable for the child. This is the
responsibility of the equipment provider,
any occupational therapist involved in the
assessment process and the child’s parent
or guardian.

We are unable to fulfil dreams for:
e Pets
* Motor vehicles

* Hot tubs
e Any type of medical treatment or therapy

® [tems that involve risk to personal safety

* Equipment that should be funded by the
local authority or NHS

* Insurance, guarantees or warranties
above what is included by the
manufacturer

* Repairs or replacements if equipment
purchased is damaged.




Garden Equipment Dreams: Further Guidance

Dreams Come True will work with you
to make your garden a special place for

your child. This may include the following:

* Purchasing new garden play equipment
* Assembling and installing equipment

* Putting in plants or other items (e.g.
wind chimes, mirrors) to provide a
sensory experience for your child.

Dreams Come True is unable to help with:

Ground works (e.g. excavation of soil or paving
an area)

Astro turf
Hot tubs

Building structures (although we may help with
assembling equipment)

Electrical works
Plumbing
Decking
Removal of trees

The garden makeover is a one-off experience,

and once the dream has been delivered, Dreams
Come True is not responsible for any upkeep or
maintenance of the decoration, furniture or items
provided. We do not provide warranties or
insurance for any items (over and above

anything provided by the manufacturer), repairs or
replacements for any items

You provide your child’s Dreams Coordinator with
the contact details for your landlord or Housing
Association so that permission can be gained for
any work taking place beforehand

Both you and the child who is having the dream
are happy with any items chosen & their quality
before the charity purchases them

You are happy with the person chosen to carry out

any makeover and with the work that will take
place in your home before this is booked in

There is a safe route to the garden and that there
is enough space in the access to the garden for
equipment delivered and materials to fit through

* Any items purchased are safe and appropriate for

your child to use and do not pose a risk to anyone
else living in or visiting your household

[tems provided are mostly for the use of the child
receiving the dream. Siblings and friends may wish
to use the equipment too and this is fine but as a
child only gets one dream, it is important to ensure
that the dream mainly benefits them

Any obstacles that might prevent the contractor
from carrying out work have been removed before
they arrive

Someone is at home and ready to receive deliveries

ltems are checked to ensure that they are
complete and undamaged when they arrive and to
notify the charity ASAP if there are any problems

Any children are supervised whilst work is going
on and that they do not enter the workspace -
power tools and other hazards may be present. If
the contractor does not feel that it is safe to carry
out the work, they will leave

You share with us any concerns about any work or
people carrying out work

You notify us if anyone is unwell in the household
or has been in contact with someone who is unwell

You follow the covid guidelines outlined in our
emails/letters to you which are in place to protect
both you and the contractors visiting your home

You choose items of e.g. furniture a good standard
from reputable companies

Wood is maintained and treated as advised by the
manufacturer

Any items you choose are of a good standard and
the company providing them has a good
reputation. Although we always try to get the item
requested, Dreams Come True reserves the

right to use an alternative supplier or provide an
alternative item. Your child’'s Dream Coordinator
will always check any items with you before
ordering.
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