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	% responses 

	Question
	 
	Strongly agree
	Agree
	Neither Agree nor disagree
	Disagree
	Strongly disagree

	I attended a Roadshow and found it useful.                                                 
	
	55%
	36%
	3%
	3%
	3%

(1 response)

	My child attended one of the Technology taster days and found it useful.                                                
	
	73%
	25%
	2%
	
	

	My child attended the Chantry Mini-Olympics and found it useful                                                    


	
	70%
	21%
	9%
	
	

	My child attended ‘Transfer day’ on 30th June 2014 which helped to prepare him/her.                                                    
	
	78%
	20%
	2%
	
	

	I/We found ‘Transfer Evening’ on 30th June 2014 gave us a clear picture of what would happen to our child when they transferred to Chantry


	
	53%
	35%
	8%
	2%
	2%

(1 response)

	My child accessed the Year 4 Frog page prior to entry in September and found it useful in preparing him/her for entry to Chantry:
	
	25%
	42%
	8%
	12%
	12%

	I feel that my child has settled well into Chantry 
	
	59%
	35%
	2%
	4%
	

	I find that communication with school is good 
	
	54%
	36%
	8%
	
	2%

(1 response)


Positive aspects of transition process:

Overall, parents seem to be delighted with the Transition process and feel that their children are well prepared for their move to Middle School.  Comments received:
· The whole transfer process was handled very professionally
· Chantry gave my child fantastic transition support.  All visits, activities and information sessions were of a high standard and very much appreciated.

· We found that allowing our child to become familiar with the school, his future classroom an classmates, the canteen, the teachers, and crucially to have the opportunity to make friends was very successful.

· This has been a wonderfully positive experience.  I have also only had excellent reports of older children from Chantry being helpful, friendly, welcoming and supportive.

· Communication has been excellent.  The staff are very approachable.  

· The process improved my child’s confidence

· Lots of information giving sessions and plenty of opportunity for children to begin to get familiar with their new school prior to the big day.

· All aspects of the transfer were successful especially as my daughter is an ‘out of catchment’ pupil.

· Well organised.  The communications were clear and timely

· I felt that my daughter was well prepared for Chantry through the regular visits throughout Year 4
Matters arising from survey
	Comments
	Action to be taken

	Frog

· Delay in getting the Y4 Frog page up and running.  A lot of pupils could not access the page.
	Roz Irving to review content of Year 4 Frog page and ensure that all pupils and parents are aware of how to access it prior to September.  



	Roadshows:
· The number of parents attending Roadshows dropped this year.  There was a high turnout at the Chantry venue.
	Reduced number of Roadshows – possibly only at Chantry?  Review information given out at these meetings.

	Clubs
· Pupils unsure where to go and when for various clubs
	The sheets have been reviewed this year with more information but a number of parents complained that their children didn’t know where to go.  Possible suggestion would be a break time Clubs Fayre where pupils could sign up to clubs?

	First Day
· Arrival at school – instructions unclear
	Review the information given at Transfer parents’ evening and Information Booklet

	Additional visits

· More Year 4 visits requested
	This has been suggested in the past to the First Schools but many are not in support of additional visits.  

Possibly increase number of visits by Y5 pupils to first schools in DLE and with R Irving

	Dinner 

· More information required re. tuck and minimum top up amounts

· On-line system complicated to understand
	Clear and simple instructions to be included in information packs



	Lost property

· Complaint that we do not do enough to assist pupils in looking after their property

· A great deal of property lost in PE changing rooms
	Mentor system - older pupils could assist new pupils to locate their possessions.

PE changing rooms – review systems in place for end of lessons

	Music Lessons

· Some pupils and parents unclear about when and where lessons would take place.  Some pupils were missing lessons.
	Review information given by Music Department.
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The survey was conducted by an online questionnaire.  The response rate was 41% (37% in 2013, 52% in 2012, 24% in 2011 and 39.5% in 2010).
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