
Student Portal FAQs 
What’s the School ID? 
12567 

I get a message saying no account is found. 
The most common reason for this is because another Microsoft account is active on the 
computer/browser that you are using.  Try using a window in InPrivate/Incognito mode to log in.  
If this fails try going straight to using the student app (details below) 

How do I use the student app? 
A link to the student app in your app store can be found at www.bromcomvle.com or by 
searching ‘bromcom student app’.  When you open this choose the ‘Magic Link’ option.  This 
will ask for the school ID (12567) and an email address – you should use your school email 
address here. 

A link will be sent to your school email.  This needs to be opened in a mail app on the device you 
have installed the student app on. 

 

http://www.bromcomvle.com/

