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                                                                    Role Focus


Job Title: 	Senior IT Technician
Report to: 	Director of ICT Systems
Salary:	GRADE 8 D167

The Role

To support the Director of ICT Systems by delivering reliable IT support and assist in the development and delivery of the school’s IT strategy. This will involve communicating effectively with the senior management, staff and students, ensuring day to day operation of the IT support service at Marden High School and primary school IT support.

Keep up-to-date with new technologies, hardware and software. Assist the Director of ICT Systems in achieving optimal configuration and performance of existing technologies.

Responsibilities

· Assist the Director of ICT Systems in providing network and server support including infrastructure elements such as physical & virtual servers, backups and networking devices ensuring the availability and security of the network, data and applications
· Assist in the maintenance and improvement of disaster recovery systems including backups and UPS
· Provide first (faults reported and recorded), second (basic problem determination, fixing of simple problems) and third line (expert product and service resolution) support of both hardware and software
· Day to day running of the IT helpdesk to ensure that tickets are assigned and resolved, and ensure that open tickets are kept to an appropriate level
· Maintain regular communications with the appropriate staff until incident resolution
· Carry out routine morning IT checks ensuring equipment is functional and operating as required
· Identify, resolve and/or document workarounds for IT related problems, creating documentation for installation, troubleshooting and training
· Monitor the network to ensure availability to all systems and perform necessary maintenance to support the network availability
· Ensure inventories for ICT hardware and software are maintained
· Assist in the testing and installation of new software, ensuring licensing compliance
· Build/configure/deploy operating systems and applications
· [bookmark: _GoBack]Assist in maintaining the operating system and security software utilised, including the addition of new users to the network and the establishment of rights and privileges e.g GPOs and profiles
· Support users in the use of IT equipment by providing necessary training and advice
· Assist the Director of ICT Systems with projects, ensuring their smooth delivery
· Administration and support of Google Workspace including users, groups, apps, devices



· Travel to primary schools for IT support as required
· Conduct ‘IT audits’ in primary schools taking IT support as a SLA or as required

General

· Any other duties as reasonably required by the Headteacher and Director of ICT Systems which are consistent with the overall level, nature and grading of the post
· Work flexibility and after office hours when required, such as for IT maintenance tasks
· This job description is not necessarily a comprehensive definition of the post. It may be subject to modification or amendment in consultation with the holder of the post and other relevant parties

Person Specification

· Technical knowledge and experience with the following technologies:
· Windows 10
· Microsoft Office
· Google Workspace
· Active Directory and Group Policy
· Virtualisation and Hyper-V
· Microsoft System Centre
· TCP/IP, LAN, WAN, VLANS, WiFi Networking, DNS and DHCP
· Anti-Virus installation/configuration and monitoring
· Router/Switch/Firewall configuration
· Microsoft Endpoint management
· Google Admin Console
· Experience of Storage (SAN) and Network concepts
· Excellent interpersonal skills, both written and verbal
· Maintains strong attention to detail in high-pressure situations
· Creative and analytical thinking
· Minimum 4 years prior IT experience required
· A commitment to keep up to date with developments in technology
· To work well in collaboration with staff and students
· To be punctual and presentable
· The ability to work alone or as part of a team
· Driving license and use of own vehicle
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