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7 April 2020 
 
 

Dear Parent/Carer 
 
Re:  CORONAVIRUS – Students Eligible for Free School Meals – EdenRed EVoucher Scheme 
 

Further to my letter of 20 March 2020, the Department of Education has now established a centralised 
provision for students who are eligible for Free School Meals to receive supermarket vouchers via an E 
voucher scheme through their chosen provider, EdenRed UK. 
 
Through this scheme, your son will be entitled to supermarket vouchers to the value of £15 per week and 
these will be distributed by email at the start of each week.  If you have more than one son, the amount 
will be increased according to the number of sons you have at the School. 
 
I have attached a Parent and Carers FAQ document that has been produced by EdenRed and will provide 
you with all the information you need regarding the scheme. 
 
It has been discussed by the Department of Education that these vouchers may be made available 
throughout the Easter Break.  Once this has been confirmed, we will, of course, let you know.  Rest 
assured, we are working hard to get our portal up and running so that the ecode entitlement can be 
emailed to you.  
 
As a precautionary note, the Department of Education have been informed that some parents/carers 
have received an email stating the following: ‘As schools will be closing, if you’re entitled to free school 
meals, please send your bank details and we’ll make sure you’re supported’.  They have confirmed that 
this is a scam email and is not official and therefore urge parents/carers that if they receive any emails 
like this, please do not respond, and delete it immediately. 
 
Yours sincerely 
 

 
 
 
C Lamb 
Headteacher 
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