
LET'S TALK  
CHILDREN'S SERVICES
Listening to parents and carers who have experience  
with our Children and Family Services
We’re building on the success of last year’s events and 
would like to invite you to our first Let’s Talk session of 
2026. This event is for parents and carers who have been 
involved with our Children and Family Services, giving 
you the chance to come together and share your views.

A parent who attended previously said:

Senior managers will be there to listen 
to you and answer any questions.

We want to work with you to improve how we support 
families in South Tyneside.

This is your chance to tell us:
• What is working well and what could be better
• Any changes you would like to see in how we work
• How we can work better with parents

Date:	 Friday 27 March 2026
Time:	 10am–1pm
Venue:	� The Sea Hotel, Sea Road,  

South Shields, NE33 2LD
Lunch and refreshments will be provided.

To book a place or ask a question, please contact:

helen.chart@southtyneside.gov.uk

0191 424 6486 | 07352 743926

If you need any support to attend, please talk to your 
worker or contact Helen using the details above.

It’s been a pleasure to attend  

the listening sessions. They  

were open, honest and really 

constructive, with a clear aim  

of improving services for 

families. It’s clear that people’s 

voices are genuinely valued.

“

“


