[bookmark: _GoBack]How to access school emails

In your Chrome web browser, type in www.stanhopeprimary.com 
You should see the homepage like this...

[image: ]
NOTE: Issues may occur if using ‘explorer’ as some features become restricted. 

In the top right hand corner, click on the green ‘login’ icon. 

You will see the real smart login page. Type in your details 
Usernames are usually first names with the first letter of surname, however there are some exceptions. 
All children should have created their own 8 letter password consisting of two four letter words such as ‘bluecars’, ‘doorpink’ etc (DO NOT USE THESE EXAMPLES). South Tyneside Local Authority suggest this as an extra measure of security whilst on the internet. 
[image: ]

You may have a small pop-up notice explaining the form is non-secure. Click on send. It is safe but recognising it is not on the school internet server. 
[image: ]

Your next page will look familiar. It is the main homepage of the school site. If you look at the top right you should see your child’s name. This means they have successfully signed in. You may have a cookie notification- allow cookies for the site to work to its full potential. 
[image: ]

If you now look across the top left of the screen, you will see many icons (some may look different to this as the children have selected icons set up by school). 

You will see the following icons (not necessarily in the same order) emails and school drive (storage for school work). If you look at the end icon in the picture below, this is the google classroom where teachers have set school work for home learning (yellow frame with green background and people in the frame). 

[image: ]
These icons usually open in a new tab. When signing out make sure each tab has been signed out. 

Logging out:
In the top right hand corner of each window you will see the following (see below).  The letter ‘M’ changes according to the child’s name. Click on the letter and it will ask if you want to sign out. Do this for each tab opened.
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Always remember:

SMART rules for using the internet. If you need help, ask your grown up. 

Never share your passwords with people. Keep them private to protect yourselves. [image: ]
image5.png
Stanhope Primary School
Strengths Recognised. Achievements Celebrated.

PAOO ' ¥ RaORATCOG -~ "o 0F B= o9 *my




image6.png
@ Safari File Edit View History Bookmarks Window Help W YO } = 13%@3> Tue21Apr 1:21:41pm cherylreed Q € =
o000 < > § & mail.google.com @] (4] i ]
English Archives - Oak National Academy My Drive - Google Drive Untitled document - Google Docs ‘ Stanhope Primary School | Strengths Recogni... J Inbox - chenderson@stanhopeprimary.com -... \ 4+

® #  GSuite (Y

1-47 of 47 < I o |

pple asking how the children get onto their e... 12:21

ut of my class. | have only had 6 on google cl... 11:34 0

1500 ' 2R aORABFOCOG "o 0 E=





image7.png




image1.png
@ Safari File Edit View History Bookmarks Window Help = 16% @) Tue21Apr 11020pm cherylreed Q @ =

® < 0 Not Secure — stanhopeprimary.com © 0 @ a

English Archives - Oak National Academy My Drive - Google Drive Untitled document - Google Docs Stanhope Primary School | Strengths Recognised. Achievem...

Stanhope Primary School
Strengths Recognised. Achievements Celebrated.

&  ABOUTUS ~ INFORMATION ~ PARENTS v SCHOOL COUNCIL v  ATTENDANCE ~ GOVERNORS >~ SPORT ~ CONTACT US

Welcome To
~Stanhope: A=,
Primary-School -

Strengths Recognised. Achievements Celebrated.

Cookie preferences

PAOO ' ¥ RaORATCOG -~ "o 0F B= o9 *my





image2.png
@ Safari File Edit View History Bookmarks Window Help Rl D) = 16% )

o000 <|> B Not Secure — smartlogin.realsmart.co.uk ©

English Archives - Oak National Academy My Drive - Google Drive ‘ Untitled document - Google Docs realsmart authentication ‘ -+

© realsmart

(]

Username

Password R

Need any help?
Contact your school IT support.

100 "' TR aORBTCOG - 9 OLOF




image3.png
@ Safari File Edit View History Bookmarks Window Help Rl D) = 16% )

o0 <[> 5} smartlogin.realsmart.co.uk v O ]

English Archives - Oak National Academy My Drive - Google Drive Untitled document - Google Docs POST data

Redirecting to http://www.stanhopeprimary.com/wp-login.php?school=3690.

This is a non-secure form.

This form will be sent in a way that is not secure. Are
you sure you want to send it?

OO FRaORAFTCO0 -« "o L0 [EF




image4.png
@ Safari File Edit View History Bookmarks Window Help = 15% @03 Tue 21 Apr 1 7pm cherylreed Q @ =

® < 0 Not Secure — stanhopeprimary.com © 0 @ a

English Archives - Oak National Academy My Drive - Google Drive Untitled document - Google Docs Stanhope Primary School | Strengths Recognised. Achievem...

o O a & ©

jo)

Stanhope Primary School
Strengths Recognised. Achievements Celebrated. .

A  ABOUTUS v INFORMATION ~ PARENTS ~ SCHOOL COUNCIL v ATTENDANCE ~ GOVERNORS ~ SPORT ~ CONTACT US

&anhope’“ Lo S0P
Primary-School -

Strengths Recognised. Achievements Celebrated.

Cookie preferences

PAOO ' ¥ RaORATCOG -~ "o 0F B= o9 *my




