 How can I help my child to get on well with friends and have successful conversations with adults?
Learning how to get on with other people is one of the most important skills a child can learn. Essential to this is good communication. Children may experience particular difficulties if they have a social communication disorder such as ASD, attention and listening difficulties, lack of confidence or poor self-esteem. The most important factor in developing good communication skills is to have excellent role models, especially parents, other familiar adults, older siblings and teachers.
· The way you interact with your children and other adults will be copied by your child so it is important to model good skills. This includes the way you converse with them as well as with other adults. Model good listening, including non-verbal clues such as eye contact, gesture and facial expressions.
· Make rules which show your child clearly what you want them to do.   
· Simplify language, especially in cause and effect situations. For example: “You hit Jake, he feels sad.”
· Provide opportunities for the need to communicate. 
· Play games and activities that require turn-taking.
· Work on understanding rules in games and don’t let your child win all the time!
· Give your child the opportunity to communicate in a range of different situations such as in shops, libraries and leisure centres. 
· Use role play to practice the use of communication skills in specific social situations.
· Discuss how communication changes depending on where you are or who you are talking to.
· If your child has a tendency to go off track in a conversation, redirect them back to the current topic. 
· Say what the child should do, instead of what they shouldn’t and praise good communication rather than draw attention to inappropriate behaviour.
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Helping your child to develop good language and communication skills
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How can I get my child to listen to me and follow my instructions?
How can I help develop my child’s vocabulary?
How can I help my child to get on well with friends and have successful conversations with adults?
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We have taken some of the strategies we use in school and adapted them for use at home. The strategies are centred around the three commonly asked questions above.
Many of these strategies come from Language for Learning, an organisation that provides training and resources to support all those working with children and young people with speech, language and communication needs. We have been part of a pilot project of six local schools engaged in training staff and ensuring that key strategies and resources are put in place.
If you are concerned about your child, please contact you class teacher or the Inclusion Manager, Jeannie Newhouse, on 01732 453944 or email: jnewhouse@stjohnssevenoaks.co.uk 
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How can I get my child to listen to me and follow my instructions?
Most children have times when they choose not to hear! However many children find processing and following instructions genuinely difficult and all children will benefit from these simple strategies:
· Get your child’s attention by saying their name, looking at them and get down to their level if possible. Don’t just shout a command while doing something else!
· Give clear, short instructions avoiding too many information-carrying words. It is better to give one or two simple instructions followed by further ones when these have been completed rather than all at the same time.
· Give instructions in the same order as the ‘action required’. For example get your coat then go in the garden.
· Check understanding by asking the child questions such as what did I ask you to get?
· Pause for a few seconds after giving the instruction, allowing the child time to process your words. During that time consider what you have said: Too many words? Did they understand the vocabulary? If they don’t respond, rephrase the instruction.
· Use positive statements about what you want the child to do eg say “Close the door quietly” rather than “Don’t slam the door.”
· Modelling good listening and attention skills by listening to your child carefully and responding appropriately.
             [image: ]
· Play games that require careful listening such as Chinese Whispers or Simon Says.
· Ask your child to listen out for specific information before telling a story or watching a TV programme.
· If your child has difficulty with remembering everyday routines such as getting ready for school, use visuals (pictures or photos) to help him/her to sequence instructions.
· Play games which challenge the child to discriminate particular sounds such as ‘Sound Lotto.’
· Play barrier games where you describe what you are drawing and your child has to copy on their own piece of paper (without seeing what you are doing). You can also do this with a simple building activity using Lego or other construction.

How can I help my child to develop a wider vocabulary?
Did you know that up to the age of seven, vocabulary knowledge is mostly determined by the language children hear at home? By seven, children with relatively good vocabularies will know an average of 7100 words and learn three new words each day. Children with poorer vocabularies may only know around 3000 words and learn one new word each day. So the gap widens every day! Research has also shown that a wide vocabulary is strongly linked to reading success. Children are more likely to have problems understanding words if they have had early hearing problems such as repeated ear infections leading to glue ear or if they have had fewer opportunities to listen to and take part in quality conversations at home. Some children may have a specific language difficulty.
· Check understanding of routine words that you assume your child will know, especially where the word can mean something different in other contexts. 
· Always give examples of how a word is used by putting it in a sentence or showing a picture or object.
· Ask your teacher for a list of topic words that you can practice at home.
· Encourage your child to ask when they don’t understand a word, in conversation or in their reading.  Give examples of other words that are similar so they can link them to known words.
· Discuss the root of a word so children can guess at the meaning of unknown words by making links. For example act, action, active, inactive, activate.
· Play word games, especially where words need to be sorted into different categories. The game where you go through the alphabet taking it in turns to think of an animal or something to eat is good for this. You could extend it to think of a verb (doing word) or an adjective (describing word).
· MOST OF ALL, talk with you child and encourage conversations with family and friends. Try out new words and model looking up those you don’t know.
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What should I do if I think my child has a problem understanding language?
Difficulties might show as problems learning new words, struggling to recall known words, using linked but incorrect words such as clock instead of watch or reading words without really trying to make sense of what they read. 
Use the above strategies and talk to your child’s teacher to see if they have noticed this difficulty in school. There are many ways in which we can support language development in the classroom and through intervention groups. For more severe difficulties we can refer your child for advice and support from a speech and language therapist.
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